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2025: an intense and transformative year for AG

2025 challenged us, inspired us and kept us maving forward with one clear conviction: to shape the future.
Guided by our Elevate27 strategic cycle, we stayed true to our long-term direction while capturing new
opportunities: taking our first steps into the Dutch market, acquiring a stake in telehealth app Doktr and
extending our distribution agreement with BNP Paribas Fortis for another 15 years. We also transformed
our shareholding structure, anchoring our company even more firmly in Belgium’s financial and insurance
landscape.

Despite geopolitical uncertainty and financial
market volatility, we consolidated our leadership
position and delivered salid results. The challen-
ges ahead are significant: climate change, pension
reform, increasing regulatary pressure, the growing
number of long-term sick leave cases and the rapid
advance of Al. On each of these fronts, we adapt,
anticipate and respond with resilience.

Bigger ambitions, meaningful
progress - with sustainability
shaping our journey

For the second year in a row, AG earned the prestigious -

EcaoVadis Platinum ™ label, placing us among the top 1%

of the most sustainable companies worldwide. We take PLATINUM Top 1%
pride in this recognition, but we don’t see it as a finish line. _

It motivates us to aim even higher.

[ ]
Our ambitions remain strong: to reach EUR 15 hillion in eco‘Jo d IS

sustainable investments by 2027 [vs EUR 13.5 billion in

2025), to reduce our CO, emissions by 40% by 2030 [, Sustainability Rating
to further increase the number of women in senior ma-

nagement and to continue strengthening our impact as JUL 2025

an insurer, investar, employer and socially responsible

company.

This second edition of our impact report reflects the
progress we have made, the ambitions guiding us forward
and the commitment that drives us every day to help build
a better future.

Enjoy the read!

Heidi Delobelle
CEQ AG

[1] Mare information about our EcoVadis score is available at https://recognition.ecovadis.com/Yz4L3hJaOEaSaSpcXYSnlQ

a [2] vs 2023



